
 
 
 

For Release: February 12th, 2020 
Davenport Spa & Salon Earns 2020 Forbes Travel Guide Four-Star Award 
 
 
(Spokane, WA) - 
The Davenport Spa & Salon is excited to announce the honor of the 2020 Forbes Travel Guide 
Four-Star Award. This prestigious award will be showcased with all of the Star Rating recipients 
on ForbesTravelGuide.com starting today.  
 
“We are ecstatic to once again be recognized by the iconic Forbes Travel Guide for our 
state-of-the-art spa,” says Lynnelle Caudill, the Davenport’s Managing Director. “The rich 
history of our hotel along with the talent of our spa team has allowed us to continue impressing 
guests both near and far. We are truly fulfilling the words of Louis Davenport himself from 
1914: ‘We hope to so well please our guests that they will be glad they came, sorry to leave and 
eager to return.’”  
 
 A Forbes Four Star rating is reserved for exceptional properties, offering high levels of service 
and quality of the facility to match. “Our talented spa team has continuously stayed ahead of the 
latest spa, wellness and beauty trends,” says Spa Director, Jackie Fernandez. “My talented team 
is dedicated to not only providing the highest level of service to our spa guests, but to have them 
leave the facility feeling better than when they walked in. This prestigious award is one that we 
are delighted to earn for yet another year.”  
 
“We have been committed to championing genuine Five-Star service for more than 60 years, and 
this year’s winners, as always, exemplify the very highest standards in hospitality,” said Filip 
Boyen, CEO of Forbes Travel Guide. “It is difficult to earn a Forbes Travel Guide rating, and all 
our Star-Rated winners have shown how incredibly deserving they are of their accolades by 
demonstrating sheer dedication in their passion for service. We congratulate them all.”  
 



With soaring architecture and a rich history, the Historic Davenport Hotel has earned a 
reputation as Spokane’s most majestic hotel with one of the best spas in the state. The 
Grecian-designed spa offers a wide array of luxurious services, including body treatments, facial 
and beauty services, manicures, pedicures and hair services. A sanctuary of rejuvenation and 
relaxation, the spa is equipped with four pedicure stations, four manicure stations, three hair 
stations and eleven treatment rooms, in which three are esthetics rooms, two are couples’ 
massage rooms, one is a wet room for treatment and five are regular massage therapy rooms.  
 
The Davenport Spa & Salon uses award-winning products in all of their deluxe services, 
including Eminence Organic Skincare, Voya, Davines, Morrocanoil and many more. These 
products are also available for purchase in the Spa Retail Shop.  
 
The spa is open daily – find out more here: davenportspa.com. 
 
About Forbes Travel Guide: 
Forbes Travel Guide is the only global rating system for luxury hotels, restaurants and spas. Our 
anonymous professional inspectors evaluate based on up to 900 objective standards, with an 
emphasis on exceptional service, to help discerning travelers select the world’s best luxury 
experiences. The only way to get a Five-Star, Four-Star or Recommended rating is by earning it 
through our independent inspection process. For more information about Forbes Travel Guide, 
please visit ForbesTravelGuide.com. 
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